
Answers to your benefits 
questions are just a 

phone call away!

Call Center Hours: Monday through Friday, 8:00am - 5:00pm EST

ATTENTION NEW HIRES: YOU ARE NOW ELIGIBLE FOR INSURANCE BENEFITS!

City of Akron has partnered with the enrollment firm, The Worksite Group, to assist with your new hire 

enrollment. You will have access to speak one-on-one with a licensed benefits counselor to review your 

options and complete your enrollment entirely over the phone. 

Appointment Scheduling Link 

Before your appointment, check your company 
benefit guide for detailed info on available 

coverage! Please have birth dates and social 
security numbers of any dependents you plan to 
include on the benefits before your appointment.

Scan the QR code to have 
the scheduling link sent 
directly to your phone.

https://calendly.com/enrollorwaive/support 

In order to schedule an appointment with the 
Call Center, you can click the link to the left 

and schedule a time that works best for you 
(or scan the QR code above). After it has 

been scheduled, a benefit counselor will call 
you at the phone number you provided on 
your selected appointment day and time. 




